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CANCELLATION & REFUND POLICY 
REN XUE RETREAT, GERMANY 2025 

 

I f  you need to cancel your retreat  registrat ion,  please do so early .  
Late cancellat ions may make it  di ff icult  to give someone else the 
opportunity to attend.  Once you have paid any port ion of the retreat 
fee,  administrat ive and possibly cancellat ion fees wil l  apply,  
depending on the cancellat ion date.  

 

I f  you cancel your reservat ion:  

•  before Fr iday 2nd May 2025 at  midnight CEST, we wil l  refund 
all  fees paid minus appl icable administrat ive and payment 
gateway charges.  

•  after Fr iday 2nd May 2025 at midnight CEST we wil l  refund 20% 
of al l  fees paid.  This amount is subject to the venues 
cancellat ion policy  plus appl icable administrat ive and 
payment gateway charges.  

 

Refunds wil l  be paid within 30 days of receiving a cancellat ion 
not ice.  

 

PLEASE NOTE THAT:  

•  Anyone leaving the retreat  early for anything other than a 
qual i f ied emergency (medical emergency or a death in the 
family)  wi l l  not  receive any refund.  

•  I f  someone leaves early due to a qual i f ied emergency (medical 
emergency or a death in the family) ,  we wil l  refund the days 
that are not attended proport ionately for the retreat teachings 
minus administrat ive and payment gateway charges.  Hotel 
costs for food and accommodat ion are non-refundable.  

REN XUE Europe reserves the r ight at any t ime to require that a 
part icipant leave the retreat  i f  i t  is  determined that  the part ic ipant ’s 
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behaviour is  e i ther excessively disrupt ive or dangerous to self  or 
others.  In this case,  al l  retreat  fees are non -refundable.  

 

 

Cancellation by REN XUE Europe  

In the event that REN XUE Europe is required to cancel the retreat 
due to any unforeseen reasons, we wil l  not i fy you as soon as 
possible and wil l  refund the full  fee amount paid –  minus any 
administrat ive fees incurred.  

By complet ing registrat ion for this event,  you are accept ing the 
terms and condit ions la id out  in  the Informed Consent Agreement ,  
and the  Health & Safety  Guidelines and this  Cancellation and 
Refund policy  voluntar i ly and recognize that  acceptance of these 
terms serves as release of al l  l iabi l i ty .  

 

https://renxueeurope.org/wp-content/uploads/2025/01/INFORMED_CONSENT_RETREAT_Germany_2025.pdf
https://renxueeurope.org/wp-content/uploads/2024/12/Guidelines-for-growth_safety_health-and-wellbeing-at-a-Ren-Xue-event_Germany_2024.pdf

